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INTRODUCTION

Thank you for choosing TuGo. Be sure to bring this policy wording, your wallet card and
your Policy declaration with you when you travel. These materials contain important
contact information, if you need emergency assistance or want to extend your coverage
while you're away.

Before you go, take note of these exclusive services:

TuGo Telemedicine powered by 1.800MD®

Visiting the USA? If you aren't feeling well and would like to seek medical advice,
but don't think a clinic or hospital visit is necessary, you can access our convenient,
prompt, and comprehensive telemedicine service* instead! Call toll-free at
1-866-419-9038 to be connected with a certified physician, who can provide
consultation and a recommended treatment over the phone. You can even get
your resulting prescription sent instantly to a pharmacy near you! More details
attugo.com.

% TuGo® Wallet app
Don't want to carry your paper wallet card, while away? Download the “TuGo Wallet”

app to your phone or tablet, available from the App Store or Google Play.

Printing instructions:

To reduce the number of pages, configure your print setup to landscape orientation and select 2-sided printing
with 2 pages per sheet or “booklet printing”. If you only need to print certain pages, you can choose to just print
the current page in view, or a range of pages (ie. 1-4, 1-10, etc.).

Safe Travels!

* TuGo Telemedicine is only available for travel within the USA. Subject to policy terms and conditions.
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ABOUT US

North American Air Travel Insurance Agents Ltd. doing business as TuGo® is a licensed
insurance agency in all Canadian provinces and territories.

TuGo is a third-party administrator of travel insurance products and services. We develop
and administer a variety of travel insurance plans for Canadian business and leisure
travellers, visitors to Canada and international students.

OneWorld Assist Inc. doing business as Claims at TuGo is our claims and assistance
provider and performs all assistance services and administers claims on our behalf
under this policy. Claims at TuGo provides ISO 9001:2015 certified service.

At TuGo, our mission is to help travellers have better experiences. TuGo specializes
in products and services that enhance and enable travel. Founded in 1964, TuGo
understands its customers’ needs and is driven to provide top-rated service how,
when and where its customers want it.

Our address is 1200 - 6081 No.3 Road, Richmond, BC V6Y 2B2 Canada

gy, TuGo is a proud member of The Travel Health Insurance

. Association (THIA). Travel insurance is designed to give all
TH&A travellers the ability to protect themselves against unexpected
U o pe® medical costs and other expenses associated with the

cancellation, interruption or delay of travel arrangements.

The Travel Health Insurance Association (THIA) has developed a
Travel Insurance Bill of Rights and Responsibilities to ensure
travellers know what to expect from their travel insurance policies
along with responsibilities they have when purchasing travel
insurance. The Travel Insurance Bill of Rights and Responsibilities
builds upon the following golden rules of travel insurance:

e Know your health e Know your policy
e Know your trip e Know your rights

For more information, visit thiaonline.com/Travel_Ilnsurance_
Bill_of_Rights_and_Responsibilities.html
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IMPORTANT NOTICE — READ CAREFULLY
BEFORE YOU TRAVEL

You have purchased a travel insurance policy — what's next? We want you to
understand (and it is in your best interests to know) what your policy includes, what
it excludes, and what is limited (payable but with limits). Please take time to read
through your policy before you travel. ltalicized terms are defined in your policy.

e Travel insurance covers claims arising from sudden and unexpected situations
(i.e. accidents and emergencies and typically not follow-up or recurrent care).

o To qualify for this insurance, you must meet all of the eligibility requirements.

e This insurance contains limitations and/or exclusions (i.e. pre-existing medical
conditions that are not stable, pregnancy, child born on trip, excessive use of
alcohol, high risk activities).

o This insurance may not cover claims related to pre-existing medical conditions,
whether disclosed or not at time of policy purchase. It is your responsibility to
review the pre-existing medical condition exclusions and stability requirements,
understand how they apply to you and how they relate to your departure date,
date of purchase and/or effective date.

o Inthe event of a claim, your prior medical history may be reviewed.

e Ifyou have been asked to complete a Medical Questionnaire and any of your
answers are not accurate or complete, an extra deductible may apply.

o If your health changes after you have purchased your insurance, you are not
required to call to update your Medical Questionnaire (if applicable) or modify your
application. However, your health change may affect your coverage for pre-existing
medical conditions and you may choose to contact us to review pre-existing
medical condition coverage and discuss whether other coverage options
are available.

ITIS YOUR RESPONSIBILITY TO UNDERSTAND YOUR COVERAGE. IF YOU HAVE
QUESTIONS, CONTACT US or visit tugo.com.

PLEASE READ YOUR POLICY CAREFULLY BEFORE YOU TRAVEL.

This policy contains a provision removing or restricting the right of the insured to
designate persons to whom or for whose benefit insurance money is to be payable.

All words in italics have a specific meaning with a corresponding definition.
Refer to the Definitions section on page 39 for details.
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CONTACT INFORMATION

Contact us anytime by phone or online at tugo.com/claims

Keep these numbers handy when you travel.

Claims/Hospitalization

In the event of hospitalization, call us immediately:

From Canada & USA Outside N. America &
1-800-663-0399 Mexico (global toll-free)

i *800-663-00399
From Mexico

001-800-514-9976 or Worldwide (collect)
800-681-8070 **604-278-4108

If you can't reach us using the numbers listed or by making a collect call, call us direct
at 1-604-278-4108 and we will reimburse the charges incurred for making this call.

Notice To Insured, Physicians & Hospitals

In the event of a medical emergency due to a medical condition which may require or
result in hospitalization, contact us as soon as possible.

Customer Service During Business Hours

To speak with Customer Service, simply call us:

From Canada & USA Outside N. America &
1-855-929-8846 Mexico (global toll-free)

i *800-663-00399
From Mexico

001-800-514-9976 or Worldwide (collect)
800-681-8070 **604-276-9900

Written Correspondence

For all correspondence other than claims:

TuGo

1200 - 6081 No. 3 Road
Richmond, BC

VBY 2B2

Canada


http://tugo.com/claims

International Access Codes

This list of access codes is not comprehensive. Codes are subject to change without
notice and may not be available from certain phone providers.

Argentina 00 Latvia 00
Australia 0011 Luxembourg 00
Austria 00 Macau 00
Belarus 810 Malaysia 00
Belgium 00 Netherlands 00
Brazil 0021 New Zealand 00
Bulgaria 00  (Aotearoa)

China 00  Norway 00
Colombia 005 Philippines 00
Costa Rica oo  Poland 00
Cyprus 00 Portugal 00
Czech Republic 00 Russia 810
Denmark 00 Singapore 001
Estonia 00 Slovenia 00
Finland 990 South Africa 00
France 00  South Korea 001 or 002 or 008
Germany 00 Spain 00
Hong Kong 001 or 006 Sweden 00
Hungary 00 Switzerland 00
Iceland o0  Taiwan o
Ireland 00 Thailand 001
Israel 00 or 014 United Kingdom 00
ltaly 00 Uruguay 00
Japan 010 or 0061+010 or

001+010 or 0033+010

*To use the global toll-free service when you are travelling outside North America and
Mexico, you must first dial the international access code shown on page 2 to reach
Canada, then enter our 11-digit toll-free number. For example, if you are in Australia,
dial 0011 + 800-663-00399.

**If you are unable to use the global toll-free service and international access codes
shown on page 2, call us collect. To call us collect, contact the local operator and let
them know that you wish to make a collect call to Canada at the following numbers:

e For customer service, call us at 604-276-9900

o Forclaims and hospitalizations, call 604-278-4108



10-DAY FULL REFUND PROVISION

You have 10 days starting from the application date of the Policy to review this Policy
to ensure it meets your Insurance needs. A full refund is available provided no travel
has taken place and the Policy has not expired.

To cancel your Policy, you must contact your agent or us during business hours.
The request must be received no later than 10 days starting from the application
date of the Policy.

Other refunds may be available, please refer to the Refunds section.

SCHEDULE OF BENEFITS

The following plans are included in your insurance package:

COVERAGE MAXIMUM LIMITS
PERINSURED

Emergency Medical $1,000,000

Trip Cancellation Trip cost*
Trip Cancellation & i, |nterryption Trip cost** or up to the
Trip Interruption (includes missed connection benefit limit specified

and travel delay)
Accidental Death and Dismemberment $25,000

Baggage $3,000

*The maximum trip cost for trip cancellation is $15,000.
**The maximum trip cost for trip interruption is $15,000.

INSURING AGREEMENT
You will become insured once you have:
a Completed the online application provided by us or your agent, and

b Paid the premium in full for the selected coverage; and
¢ Received a policy number and Policy declaration.

This policy wording along with your Policy declaration become your insurance contract.

We will provide Insurance for the coverage you have paid for according to the terms and
conditions as detailed in this policy wording. Refer to each applicable plan for details on
the coverage you have purchased insurance for.

All the limits of Insurance under each benefit are aggregate limits per insured, per trip,
unless otherwise stated.



ELIGIBILITY

At the time of application, you are eligible for coverage if:
1  You have booked and paid for your trip,
2  You are a Canadian resident.

3 You are not travelling against a physician or other registered medical
practitioner's advice.

4 You have not been diagnosed with a terminal condition.

5 You are not receiving palliative care or palliative care has not been recommended.

PERIOD OF COVERAGE

Applicable to Emergency Medical Insurance
Coverage commences on the later of:

1 Thedate and time you depart from your province/territory of residence or Canada; or,
2  The effective date of the Policy.

Coverage terminates on the earliest of the following:

1 At11:59 PM on the expiry date of the Policy;

2 Onthe date and time when you return to your province/territory of residence,
except as outlined below:

One temporary visit to your province/territory of residence, is permitted during your
period of coverage provided the temporary visit is unexpected or beyond your control;
your Policy will not terminate, however you will not be covered while in your
province/territory of residence. There will be no refund for the number of days you
spend in your province/territory of residence.

Applicable to Trip Cancellation Insurance

Coverage commences on the application date of the Policy and terminates on the
earlier of:

1 The date of the cause of cancellation before your departure date; or,
2 At11:59 PM on the day before your departure date.

Applicable to Trip Interruption Insurance
Coverage commences on the departure date and terminates on the earlier of:

1 The date you return to your departure point; or,
2 At11:59 PM on the expiry date of the Policy, as shown on the Policy declaration.

If your return is delayed due to a covered risk, coverage terminates on the date you
return to your departure point or within 30 days after the original scheduled return date,
whichever is earlier.



Applicable to Accidental Death & Dismemberment Insurance and
Baggage Insurance

Coverage commences on the date and time you leave for your trip. Coverage terminates
on the earliest of the following:

1
2

At 11:59 PM on the expiry date of the Policy:

On the date and time you return to your ordinary place of residence, except as outlined
below:

a

If your trip is interrupted before the scheduled return date as a result of an event
as mentioned under the Trip Cancellation & Trip Interruption benefit numbers 8
and 9; your Policy will not terminate, however you will not be covered while in your
province/territory of residence. There will be no refund for the number of days you
spend in your province/territory of residence.

If you are returned to your province/territory of residence under the Emergency Air
Transportation Benefit or the Airfare to Return Home for Treatment Benefit during
the period of coverage, coverage will be suspended during your temporary return
and will resume once you return to your trip destination under the Return to Your
Destination benefit. In this case, your Policy will not terminate, however you will not
be covered while in your province/territory of residence. There will be no refund for
the number of days you spend in your province/territory of residence.

Coverage shall be void if purchased after the date of departure from your
province/territory of residence or for a trip not originating in Canada.

Top-up is not available under this Insurance.



EMERGENCY MEDICAL INSURANCE

Benefits

Maximum limit—$1,000,000

We will pay reasonable and customary charges for medical and related expenses up to the
coverage limits for an acute, sudden and unexpected emergency medical condition. The
charges must result from an emergency that first occurs after coverage commences and while
you are travelling outside your province/territory of residence.

Eligible medical and related expenses are described below.

Emergency Medical Treatment
o Hospital Services

- Hospitalization services (limited to a semi-private room). Any coverage related to
hospitalization terminates upon release from the hospital other than what is specified under
the Follow-up Visit Benefit.

- Out-patient treatment provided by a hospital.

o Physician
The services of a physician.

e Ambulance Services
The services of a licensed ground, air or sea ambulance and paramedics to the nearest
hospital. Fire rescue expenses are also covered if a fire rescue team is dispatched in response
to your medical emergency. If an ambulance is medically required but is unavailable, we will
reimburse you for taxi expenses, but the taxi receipt is required.

o X-ray Examinations
X-ray examinations and diagnostic laboratory procedures when performed at the time of the
initial emergency.

o Prescription Drugs
Up to a maximum supply of 30 days for prescription drugs. All prescriptions must be issued by
a physician and purchased in the 30 days from the initial date of the emergency visit and/or the
follow-up visit. While you are hospitalized, we will pay the total cost of all prescription drugs, in
addition to the 30-day maximum supply of related prescription drugs purchased in the 30 days
from the release from hospital.

Over the counter medicine, vitamins, minerals and dietary supplements are not covered.
Original pharmacy prescription receipts indicating the medication name, quantity, dosage,
prescribing physician and cost are required.

o Lost, Stolen or Damaged Prescription Drugs
Up to a maximum of $200 for one physician visit to obtain a new prescription and the cost of
the new prescription drugs in the event your prescription drugs are lost, stolen
or damaged.

Over the counter medicine, vitamins, minerals and dietary supplements are not covered.
Original pharmacy prescription receipts indicating the medication name, quantity, dosage,
prescribing physician and cost are required.

« Essential Medical Appliances
The cost to rent or purchase essential medical appliances, including but not limited to,
wheelchairs, crutches and canes. When appliances are purchased, the reimbursement will
not exceed the total cost that would have been incurred if the appliance had been rented.

e Private Duty Nursing
Private duty nursing services, performed by a registered nurse (R.N.) other than a family
member, when ordered in writing by the attending physician.



CoOVID-19

We will pay up to the Policy limit or as specified under each benefit limit in this plan for
expenses incurred due to COVID-19.

Follow-up Visit

One follow-up visit within the 14 days after the initial emergency treatment, provided the
follow-up visit is required as a direct result of the initial emergency.

Fracture Treatment

Following the initial emergency treatment and the one follow-up visit, we will pay up to a
maximum of $1,250 for the following treatments related to fractures:

o X-ray examinations; and,

e Re-examination physician visits; and,

e Casting and re-casting, if medically necessary; and,

e Castremoval

Eligible expenses must be incurred during the same trip and before your return to your
province/territory of residence.

This benefit is only available in lieu of the Airfare to Return Home for Treatment Benefit.

Hospital Allowance

Up to $100 per day to cover incidental hospital charges, which are billed by the hospital,
such as TV rental and telephone charges.

Other Professional Medical Services

Up to a maximum of $700 for any one incident at any time during the trip, per practitioner
for the services of the following registered practitioners as a result of an emergency:

e Physiotherapist o Podiatrist
e Chiropractor e Optometrist
e Chiropodist e Acupuncturist

o Osteopath

Dental Services

The services of a dentist or dental surgeon for emergency dental treatment, including the cost
of prescription drugs and x-rays, as follows:

a Uptothe Policy limit for dental expenses you incur while on your trip, for an accidental blow to
the face requiring the repair or replacement of sound natural teeth or permanently attached
artificial teeth, including crowns, bridges and dental implants.

You are also covered for continuous treatment in your province/territory of residence for up to
30 days after your return, provided the treatment is related to the accidental blow to the face.
All treatment whether it occurs during your trip or in your province/territory of residence must
be completed no later than 90 days after the initial treatment began.

This benefit does not cover dental treatment for veneers or dentures.

b Up to a maximum of $700 for dental expenses you incur while on your trip for any dental
emergencies other than pain caused by an accidental blow to the face. Treatment must
be completed within the 90 days after the treatment began and before your return to your
province/territory of residence.



Unexpected Birth of a Child

Up to a maximum of $25,000 for the medical expenses incurred by your newborn
child/children following the unexpected birth of the child/children. This benefit is not payable
during the nine weeks before the expected date of delivery or within the nine weeks after.
Coverage terminates upon release from hospital or when the maximum

limit has been reached, whichever first occurs.

Remote Evacuation

This benefit is payable only when pre-approved by us, unless contacting us is

not possible.

Up to a maximum of $6,000 for reimbursement of expenses for non-medical emergency
evacuation from a remote location (including mountain, sea or other location) by professional
services to the nearest accessible point. This includes search and rescue services for mountain,
sea or other remote locations.

Emergency Air Transportation

This benefitis payable only when pre-approved and arranged by us

At the time of hospitalization, medical air evacuation for return to Canada or medical air
evacuation between medical facilities when the first medical facility is not equipped to provide
the required treatment.

Airfare to Return Home for Treatment
This benefitis payable only when pre- approved by us

The cost of a one-way economy airfare on a commercial flight via the most direct route to return
to your province/territory of residence for immediate treatment as a result of an emergency.
The treatment must be sought in the 10 days from arrival to your province/territory of residence
and the attending physician providing treatment outside your province/territory of residence
must indicate in writing that the treatment is required.

The cost of an airline seat upgrade is included if the attending physician providing treatment
outside your province/territory of residence indicates in writing that it is also medically required.

For fracture claims, this benefit is only available in lieu of the Fracture Treatment Benefit.

Medical Attendant

This benefit is payable only when pre-approved by us

If you are returned under the Emergency Air Transportation Benefit or the Airfare to Return
Home for Treatment Benefit, we will pay:

a The cost of a round trip economy airfare on a commercial flight via the most direct route
for a qualified medical attendant (or travelling companion in lieu) to accompany you if
the attending physician providing treatment outside your province/territory of residence
indicates in writing that it is medically required; and,

b The cost of an airline seat upgrade for the medical attendant (or travelling companion
in lieu) if the attending physician providing treatment outside your province/territory of
residence indicates in writing that it is medically required.



Airline Seat Upgrade

Following emergency treatment, we will pay the cost of your airline seat upgrade when
you are flying home on your regularly scheduled return flight, if the attending physician
providing treatment outside your province/territory of residence indicates in writing that
it is medically required.

Return of Excess Baggage

This benefit is payable only when pre-approved by us

If you are returned to your province/territory of residence under the Emergency

Air Transportation Benefit, the Airfare to Return Home for Treatment Benefit or the
Repatriation Benefit, we will pay up to a maximum of $700 to return your excess baggage.
If there was room aboard the aircraft for your baggage during the emergency air
transportation, this benefit is not applicable.

Return of Travelling Companion

This benefit is payable only when pre-approved by us

If you are returned under the Emergency Air Transportation Benefit, the Airfare to
Return Home for Treatment Benefit or the Repatriation Benefit, we will reimburse a

one-way economy airfare for one travelling companion to return back to the original
departure point.

If you are resuming your trip under the Return to Your Destination Benefit, we will also pay
for the cost of a one-way economy airfare by the most direct route for the same travelling
companion to return to the place you departed from or to continue the trip with you as
originally scheduled.

This benefit can only be offered once during the same trip, and will not apply after your
original expected return date.

Return of Dependent Children

This benefit is payable only when pre-approved by us

If you are returned to your province/territory of residence under the Emergency
Air Transportation Benefit, the Airfare to Return Home for Treatment Benefit or the
Repatriation Benefit, we will pay for:

a Aone-way economy airfare for dependent children travelling with you to return back to
the original departure point; and,

b The cost of a chaperone when necessary.

Return of Pets

Up to a maximum of $300 for the cost of returning your pets who are travelling with you,
to Canada if you are returned to your province/territory of residence under the Emergency
Air Transportation Benefit, the Airfare to Return Home for Treatment Benefit or the
Repatriation Benefit.
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Repatriation
In the event of your death during a trip covered under the Policy benefits, we will pay:

a The preparation and return of your body, including the cost of a standard shipping
container and one death certificate (excluding the cost of funeral and related expenses
or a burial coffin), to your province/territory of residence; or,

b Upto a maximum of $6,000 for burial at the place of death (excluding the cost of funeral
and related expenses or a burial coffin), including one death certificate in the event your
body is not returned to your province/territory of residence; or,

¢ Upto amaximum of $6,000 for cremation at the place of death (excluding the cost of
funeral and related expenses or an urn), including one death certificate and the standard
shipping cost to return your ashes to your province/territory of residence; and

d Transportation costs of one family member to go to the place of your death to identify
your body when it is necessary to be identified before the release of your body and
up to a limit of $400 per day to a maximum of $2,000 for meals and commercial
accommodation.
The family member identifying your body will also be covered for the period of time
required to identify your body. Coverage for the family member is limited to the
Emergency Medical Insurance plan.

Family Transportation

This benefit is payable only when pre-approved by us

If an attending physician considers it necessary, we will pay one round trip economy
airfare or ground transportation costs for one family member to be with you while you
are hospitalized if you are travelling alone; or for one additional family member other
than your travelling companion if you are not travelling alone, and up to a maximum
of $500 per day to a maximum of $2,500 for reasonable and necessary commercial
accommodation, meals, telephone calls, internet charges, taxi or bus fare.

Out-of-Pocket Expenses

Up to $500 per day to a maximum of $5,000 for your commercial accommodation, meals,

telephone calls, internet charges, taxi fare, parking charges, bus fare and rental car, if:

a Yourtravelling companion is transferred to a different hospital in another city for
emergency treatment; or,

b Your travelling companion is hospitalized on or after the date you are scheduled to
return to your province/territory of residence.

If you are claiming under part b), there is no coverage for any out-of-pocket expenses you
incur before the date you are scheduled to return to your province/territory of residence.

Child Care

Up to $500 per day to a maximum of $5,000 for child care costs for insured children 18
years and under who are travelling with you (excluding child care provided by a family
member) when:

a You are hospitalized; or,

b You are transferred to a different hospital in another city for emergency treatment.



11

Return of Vehicle

This benefitis payable only when pre-approved by us

If the attending physician determines that as a result of an emergency, you are incapable
of continuing your trip by means of the vehicle used to depart from your province/territory
of residence and the vehicle you intended to use to return to your province/territory of
residence and your travelling companion is unable to do so for you, we will pay either:

a Uptothe Policy limit for the charges incurred for a commercial agency to return a
vehicle that you own or rent to either your province/territory of residence or the nearest
appropriate vehicle rental agency; or,

b Aone-way economy airfare to the destination where the vehicle is located; and gas,
meals and accommodation for a family member or friend to return a vehicle that you
own or rent to your province/territory of residence.

The maximum benefit payable is limited to reasonable and customary costs to return
your vehicle.

If the vehicle you used to depart from your province/territory of residence was towing
an object (such as a trailer or boat) and you had intended to use the same vehicle to
tow the object back to your province/territory of residence, the cost to return the towed
object is also included in this benefit. If the towed object must be returned separately,
it is not covered.

Vision Care and Hearing Aids
Up to a maximum limit of $1,000 for:

a The replacement of prescription glasses (including prescription sunglasses) or
contact lenses (up to a 30-day supply) due to theft, loss, or breakage. Replacement of
prescription glasses or contact lenses must be purchased and received during the same
trip when the theft, loss, or breakage occurred and before your return to your
province/territory of residence.

b The replacement of a hearing aid due to theft, loss, or breakage. Replacement of a
hearing aid must be purchased during the same trip when the theft, loss, or breakage
occurred and before your return to your province/territory of residence.

Replacement of prescription glasses, contact lenses and hearing aids must be of similar
or lesser value to the ones that were stolen, lost or broken during the trip.

AirTravel Delay Expenses
We will reimburse you in respect of the following additional expenses related to air travel:

a Upto amaximum of S900 for necessary and reasonable hotel, motel or restaurant
expenses when your flight is delayed for more than four hours.

b Upto a maximum of $400 for additional transport expenses incurred when your flight is
delayed for more than four hours.

¢ Uptoa maximum of $400 for entertainment expenses incurred when your flight is
delayed for more than four hours.

d Upto amaximum of $S900 for the purchase of essential clothing and personal care items
while your baggage is lost or delayed by the airline for more than six hours.
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Replacement must be purchased during the same trip when the loss or delay occurred
and prior to your return to your ordinary place of residence.

If your flight or baggage is delayed as outlined in the benefits listed above, coverage
terminates on the date and time you return to your ordinary place of residence or within
30 days after the original scheduled date of return, whichever is earlier.

If your flight is cancelled and you are issued a new ticket/boarding pass to resume your
travel, this is not considered a delay.

Domestic Services in Canada

This benefit is payable only when pre-approved by us

If you have been returned to your province/territory of residence under the Emergency Air
Transportation Benefit or the Airfare to Return Home for Treatment Benefit, we will reimburse
up to a maximum of $300 for necessary and reasonable cooking, cleaning, child care and/or
pet care services that are required at your principal residence. The services cannot be provided
by a family member and receipts are required.

Coverage is available within the 15 days after the date you return to your province/territory
of residence.

Medical Follow-Up in Canada
This benefitis payable only when pre-approved by us
If you have been returned to your province/territory of residence under the Emergency

Air Transportation Benefit or the Airfare to Return Home for Treatment Benefit after being
hospitalized during your trip, we will reimburse the following expenses in Canada:

a Upto$1,000 for a semi-private room in a hospital, rehabilitation centre or convalescent
home; and,

b Upto $100 per day for home care nursing when it is medically necessary; and,

¢ Upto$300 for licensed ambulance services or taxi services to receive medical care; and,
Up to $300 to rent or purchase essential medical appliances, including but not limited
to, wheelchairs, crutches and canes. When medical appliances are purchased, the
reimbursement will not exceed the total cost that would have been incurred if the medical
appliance had been rented.

Coverage is available within the 15 days after the date you return to your

province/territory of residence.

Return to Your Destination

If you are returned to your province/territory of residence under the Emergency Air
Transportation Benefit or the Airfare to Return Home for Treatment Benefit, we will pay the cost
of a one-way economy airfare by the most direct route to return you to the place you departed
from or to continue your trip as originally scheduled.

Your Policy will not terminate, however you will not be covered for any expenses incurred in your
province/territory of residence. There is also no refund for the number of days you spend in
your province/territory of residence.

Once you are returned to your trip destination, a recurrence of the same medical condition
which necessitated a return to your province/territory of residence or the occurrence of a
related medical condition will not be covered under this Policy. This benefit can only be offered
once during the same trip, and will not apply after your original expected return date.
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Pre-Existing Medical Condition Stability Exclusion

The Emergency Medical Insurance plan is also subject to the Emergency Medical
Insurance Exclusions and to the General Exclusions shown on page 34.

The stability requirements for pre-existing medical conditions are outlined below:

We will not be liable to provide coverage or services, or to pay claims for expenses
incurred directly or indirectly as a result of:

1

Any medical condition which is not stable on or within the 60 days before the
date of departure.

Any complications that develop after departure, related to a medical condition
that was not stable on or within the 60 days before the date of departure.

Medical conditions that do not meet the stability criteria set out above are not covered.

Refer to the following definitions: alteration, medical condition, pre-existing medical
condition, treatment and stable.

The pre-existing medical condition stability exclusion does not apply to your medical
conditions if:

a

This Policy is purchased in the 7 days from the date you made your initial payment for
the booking with the tour operator, whether it's a full payment, partial payment or
deposit; and,

Your medical conditions are stable on or within the 7 days before the application date
of the Policy.

Exclusions

In addition to the General Exclusions shown on page 34, we will not be liable to provide
coverage or services, or to pay claims for expenses incurred directly or indirectly as a
result of:

Any claim incurred after a physician advised you not to travel.

Any claim incurred after any other registered medical practitioner advised you not

to travel.

Atrip that is undertaken after the diagnosis of a terminal condition.

A trip that is undertaken while you are receiving palliative care or after palliative care

has been recommended.

Medical conditions or any related medical conditions for which, on or before departure,

diagnostic tests took place, were scheduled to take place or were recommended and

for which results had not yet been received at the time of departure. This includes

diagnostic tests that were scheduled or recommended on or before departure, but had

not yet taken place at the time of departure.

This exclusion does not apply to:

a Tests to monitor an existing medical condition if there have been no new or more
frequent symptoms, whether or not results have been received; or,

b Screening tests intended to prevent iliness or to detect medical conditions before
symptoms are noticed, whether or not results have been received.
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The cost of any mandated test required for travel.

Medical conditions or any related medical conditions for which, on or before

departure, tests to follow up on the effectiveness or response to a procedure, surgery or
hospitalization were scheduled to take place or were recommended. This includes tests
that were scheduled or were recommended on or before departure, but had not yet
taken place at the time of departure.

Medical conditions or any related medical conditions for which before departure,
medical procedures, surgeries and/or referrals to a specialist were scheduled to take
place or were recommended but had not yet taken place at the time of departure.

Any cancer (other than basal cell or squamous cell skin cancer and/or cancer that is
in remission) for which you received or were recommended to receive active cancer
treatment on or within the 90 days before the date of departure. This includes active
cancer treatment that you were recommended to receive but chose to decline.

Tests and investigation except when performed at the time of the initial emergency
medical condition.

a Any medical condition, including symptoms of withdrawal, arising from, or in any
way related to, your chronic use of alcohol, drugs or other intoxicants whether prior
to or during your trip.

b Any medical condition arising during your trip from, or in any way related to, the
misuse or abuse of drugs or other intoxicants, or to the use or abuse of alcohol
when you have reached a blood alcohol level of 80 milligrams of alcohol per 100
millilitres of blood or when records indicate you were intoxicated and no blood
alcohol level is specified.

Any medical condition for which you are registered on a waiting list in Canada for
treatment or diagnosis.

Expenses incurred once the emergency ends and in the opinion of the attending
physician or other registered medical practitioner, you are able to travel to your
province/territory of residence for any further treatment relating to the medical
condlition that led to the emergency, unless otherwise specified in a benefit.

The continued treatment, recurrence or complication of a medical condition or related
condition, following emergency treatment during your trip, if we determine that your
emergency has ended, unless otherwise specified in a benefit.

Expenses incurred for emergency air transportation and any expenses incurred after
emergency air transportation, when the emergency air transportation was not arranged
by us.

Any medical condition or related expenses if we determine that you should transfer
to another facility or could return to your province/territory of residence for treatment,
and you choose not to, benefits will not be paid for further treatment related to the
medical condition.

An official travel advisory issued by a Canadian government stating to “avoid all travel”
or “avoid non-essential travel” regarding the country, region or city of your destination,
before the effective date of the Policy or the date you travel to that destination (including
any stopovers, layovers or any other destinations you are transiting through).

To view the travel advisories, visit the Government of Canada Travel site.
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If an official travel advisory is issued for the country, region or city of your destination
after you have already arrived to that country, region or city, your coverage for an
emergency or a medical condition related to the travel advisory in that specific
destination will be limited to a period of 30 days from the date the travel advisory was
issued. We may extend this coverage beyond 30 days if authorized at our discretion.

This exclusion does not apply to claims for an emergency or a medical condition
unrelated to the travel advisory or to claims incurred for COVID-19.

Expenses incurred when coverage is purchased after departure, unless we authorized
itin advance.

Any medical and related expenses in excess of $50,000, if you are not covered by a
provincial or territorial government health care plan at the time your claim occurred.

A medical condition for which symptoms arose or worsened or for which emergency
treatment was received after the date of departure from your province/territory of
residence but before the effective date of this Policy, and any related medical condlition
or any subsequent claim related to the medical condition.

A medical condition for which symptoms arose or worsened or for which treatment by

a physician or other registered medical practitioner was received during a temporary
visit to your province/territory of residence during the period of coverage or any medical
condition wholly or partly, directly or indirectly, related thereto. This exclusion does not
apply if the treatment was for either:

a The unchanged use of prescribed drugs or medication for a stable medical
condlition, symptom or problem; or,

b Acheck-up where the physician or other registered medical practitioner observes
no change in a previously noted medical condlition, symptom or problem.

Loss, theft or breakage of prosthetic devices or dentures.

Your participating, training or practicing for the following sports or activities:

e Backcountry skiing/snowboarding e Mixed martial arts

e Base jumping e Motorized speed contests

» Boxing o Mountaineering

o Downhill freestyle o Parachuting/skydiving/tandem
skiing/snowboarding in skydiving
organized competitions o Rock climbing

e Downbhill mountain biking e Scuba diving or free diving

e Hang gliding/paragliding over 40 metres

o High risk snowmobiling o White water sports - Class VI

o Iceclimbing o Wingsuit flying

Your participating, training or practicing as part of a registered team, league,
association or club; or while competing in a registered tournament, competition or
sporting event for the following sports or activities, if you are 21 years of age and over:

o Football e Ice hockey
(American and Canadian) « Rugby
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Automatic Extensions to Coverage

At the time the period of coverage ends, your coverage will be automatically extended at
no additional premium:

Hospitalization

If you, your family travelling with you or your travelling companion are hospitalized. The
automatic extension will be provided to you for the remaining period of the hospitalization,
plus up to seven days after hospital release to recover and/or travel home.

Medically Unfit to Travel

If you, your family travelling with you or your travelling companion are unable to

travel on the scheduled return date due to a medical condition that does not require
hospitalization. The automatic extension will be provided to you for up to seven days
to recover and/or travel home. In the event of a claim, written documentation must be
provided to us by the attending physician to substantiate the inability to travel home as
originally scheduled.

Delay of Common Carrier

If your common carrier is delayed due to circumstances beyond your control, preventing
you from returning to your province/territory of residence. The automatic extension will be
provided to you for up to seven days. In the event of a claim, written documentation must
be provided to us to substantiate the common carrier delay.

Quarantine

If you, your family travelling with you or your travelling companion are unable to travel
on your scheduled return date due to being placed under quarantine after a positive
COVID-19 test, the automatic extension will be provided to you for up to 14 days.

In the event of a claim, written documentation must be provided to us to substantiate
the quarantine.
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TRIP CANCELLATION &
TRIP INTERRUPTION INSURANCE

Trip cancellation means an event occurring before your departure date, causing you to
cancel your trip or a portion of your trip.

Trip interruption means an event occurring on or after your departure date causing you
to disrupt your trip as originally scheduled or interrupt your trip and return earlier or later
than your return date.

Covered Risks

Benefits will only be payable if the trip has been cancelled or interrupted as a result of one
of the following covered risks. Refer to pages 23 to 25 for a description of the benefits
applicable to the covered risks described below.

Health

1

Medical condition, death or quarantine of you or your travelling companion.
Trip Cancellation Benefits: 1, 2
Trip Interruption Benefits: 4, 5, 6, 7, 10

Medical condition, death or quarantine of your family member or your travelling
companion’s family member.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

You and/or your travelling companion have been advised by a Canadian government
(including provincial/territorial government) that if you travel to a specific country,
region or city, you will have to self-quarantine or self-isolate upon your return to your
province/territory of residence.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

Medical condition, death of your or your travelling companion's business partner,
employer or key employee, caregiver, or death of a friend not travelling with you on
the trip.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

Medical condition, death or quarantine of your host at your destination.
Trip Cancellation Benefits: 1, 2
Trip Interruption Benefits: 4, 5, 6, 7

Hospitalization (including home-based palliative care) or death of a family member
not travelling with you, that causes you to interrupt your trip before your scheduled
return date.

Trip Cancellation Benefits: none

Trip Interruption Benefits: 9
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Pregnancy and Adoption

7

You or your travelling companion being notified, after the trip is booked or after the date this
Insurance is purchased, whichever occurs later, that the actual date of a legal adoption of a
child by you or your travelling companion is scheduled to take place during your trip.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

You, your spouse'’s or your family member's pregnancy, or your travelling companion's,
your travelling companion's spouse's or your travelling companion’s family member's
pregnancy, being diagnosed after the date the trip is booked or after the date this Insurance
is purchased, whichever occurs later, if you or your travelling companion'’s trip is scheduled
to take place in the nine weeks before or after and including the expected date of delivery.
Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

Complications of your, your spouse's or your family member's pregnancy, or your travelling
companion's, your travelling companion's spouse's or your travelling companion'’s family
member's pregnancy, occurring within the first 31 weeks of pregnancy.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

Employmentand Education

10

11

12

13

14

Your, your spouse's, your parent/guardian’s or your travelling companion’s job transfer
which results in the relocation of your or your travelling companion's principal residence
(excluding contract or self-employment).

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

Involuntary loss of your, your spouse’s, your parent/guardian'’s, your travelling companion's
or your travelling companion's spouse's permanent employment (excluding contract or
self-employment) if you, your spouse, your parent/guardian, your travelling companion or
your travelling companion's spouse had been continuously employed by the same employer
for at least 365 days before the date the trip is booked or before the date this Insurance is
purchased, whichever occurs later.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

The cancellation of a business meeting at your destination beyond your or your employer’s
control or beyond your travelling companion’s or your travelling companion's employer’s
control. Only the travel costs related directly to the business meeting will be reimbursed.
Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

The cancellation of a conference, seminar, workshop, convention, symposium or retreat
at your or your travelling companion's destination that is beyond your or your travelling
companion's control.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

The revocation of your previously granted military leave or re-assignment due to war. Official
written revocation/re-assignment by a supervisor or commanding officer of the appropriate
branch of service will be required.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7
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The cancellation of your trip by the school board due to a teachers’ labour strike. The labour
strike and the trip cancellation must both occur within the 90 days before the departure
date. Cancellation would require a letter on school board letterhead, signed by someone
with authority to do so, confirming the reason for cancellation.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

The cancellation of your trip by the school board or the association/organization that
you booked the trip with, when the school board or association/organization has
determined that you are at a risk of physical harm due to an event directly occurring at
any of your travel destinations.

The trip cancellation and the event which causes the trip cancellation must both occur
within the 90 days before the departure date. Cancellation would require a letter on
official school board or association/organization letterhead, signed by someone with
authority to do so, confirming the reason for cancellation.

This Covered Risk only applies if the Insurance is purchased in the 10 days from the
date you make an initial payment for the trip, whether it's a full payment, partial payment
or deposit. No chaperone, parent or insured can decide to cancel their individual
participation in the trip.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

The cancellation of your trip by the school board or the association/organization that
you booked your trip with, for any reason other than the reasons listed in Covered Risks
no. 15 and no. 16.

The trip cancellation and the event which causes the trip cancellation must both occur
within the 90 days before the departure date. Cancellation would require a letter on
official school board or association/organization letterhead, signed by someone with
authority to do so, confirming the reason for cancellation.

This Covered Risk only applies if the Insurance is purchased in the 10 days from the
date you make an initial payment for your trip, whether it's a full payment, partial
payment or deposit. No chaperone, parent or insured can decide to cancel their
individual participation in the trip.

The Trip Cancellation & Trip Interruption Exclusions and the General Exclusions
Applicable to All Coverages do not apply to this Covered Risk.

Trip Cancellation Benefits: 3
Trip Interruption Benefits: none
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Legal

18

19

20

21

22

23

24

You or your travelling companion being subpoenaed, after the trip is booked or after
the date this Insurance is purchased, whichever occurs later, for jury duty, as a witness,
or required to appear at a court proceeding during the period of travel (excluding law
enforcement officers).

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

You or your travelling companion being summoned to police, fire, paramedic or military
service (active or reserve).

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

An official travel advisory issued by a Canadian Government stating to “avoid all
travel” or “avoid non-essential travel” to any of your travel destinations (including any
stopovers, layovers or any other destinations you are transiting through), provided
such travel advisory was issued after the date your trip is booked or after the date this
Insurance is purchased, whichever occurs later, and the travel advisory is still in effect
on your scheduled departure date or at any time within the 7 days before your
scheduled departure date.

This covered risk also applies if a Canadian government (including provincial/territorial
governments) issues an advisory stating against travel to any province/territory, region
or city within Canada for Canadians travelling within Canada.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

An official travel advisory issued after your departure by a Canadian Government stating
to “avoid all travel” or “avoid non-essential travel” to any of your travel destinations
(including any stopovers, layovers or any other destinations you are transiting through),
provided such travel advisory was issued for your scheduled travel dates and this
Insurance was purchased before the travel advisory being issued.

This covered risk also applies if a Canadian government (including provincial/territorial
governments) issues an advisory against travel to any province/territory, region or city
within Canada for Canadians travelling within Canada.

Trip Cancellation Benefits: none

Trip Interruption Benefits: 4, 5, 6, 7

The non-issuance of your or your travelling companion's travel or student visa
(notincluding an immigration or employment visa) for reasons beyond your or your
travelling companion's control, provided you or your travelling companion were
eligible to make such an application, and the application was not submitted late.
Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: none

A reported theft of your or your travelling companion's passport or travel visa. This
coverage cannot be combined with Covered Risk no. 24.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

A reported loss or theft of your or your travelling companion’s travel documents or
currency. This coverage cannot be combined with Covered Risk no. 23.

Trip Cancellation Benefits: none

Trip Interruption Benefits: 7
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Cancellations and Delays

25

26

27

28

29

30

31

32

33

The earlier departure, the later departure or the later arrival of your or your travelling
companion’'s common carrier causing a missed connection.

Trip cancellation benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7

The earlier departure, the later departure or the later arrival of your or your travelling
companion's common carrier by at least 4 hours when there is no connection.

Trip cancellation benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7

The cancellation of a common carrier for any reason other than bankruptcy, insolvency
or quarantine.

Trip cancellation benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7

The cancellation of your or your travelling companion’s tour by the tour operator.
Trip cancellation benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7

An accident on the way to the departure point involving a private vehicle in which you
are a passenger or driver; or a common carrier in which you are a passenger (a police
report or written confirmation from the common carrier is required).

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

The delay of a private vehicle resulting from mechanical failure of the vehicle, weather
conditions, earthquakes, volcanic eruptions, a traffic accident, or an emergency
police-directed road closure.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

An act of terrorism which occurs at your departure point or in a city you are scheduled
to travel to on your trip, and which occurs within the 30 days before your departure
date, provided the city has not experienced an act of terrorism within the 30 days
before the application date of the Policy.

Trip Cancellation Benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7

An act of terrorism which occurs at your departure point or in a city you are scheduled
to travel to on your trip. This coverage is available if coverage is not provided under any
of the other Covered Risks.

Trip Cancellation Benefits: none

Trip Interruption Benefits: 7

A government-mandated shutdown of an airport or air traffic control system due to a
natural disaster or acts of terrorism.

Trip cancellation benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7
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Other

34

35

36

37

Hijacking when you, your spouse, your travelling companion or your travelling
companion’s spouse is a victim.

Trip Cancellation Benefits: 1, 2

Trip interruption benefits: 4, 5, 6, 7

A natural disaster, which renders your or your travelling companion’s principal
residence uninhabitable or place of business inoperative.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

An unforeseeable event completely independent of any intentional or negligent act
which renders your or your travelling companion's principal residence uninhabitable or
place of business inoperative.

Trip Cancellation Benefits: 1, 2

Trip Interruption Benefits: 4, 5, 6, 7

A natural disaster or unforeseeable event completely independent of any intentional or
negligent act, which renders your principal residence uninhabitable and that causes
you to interrupt your trip before your scheduled return date.

Trip Cancellation Benefits: none

Trip Interruption Benefits: 8
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Benefits

Maximum limit — Up to the suminsured as indicated on the Policy declaration

Sum insured amounts are aggregate limits per insured, per Policy and are payable up to
the maximum limit as shown on the Policy declaration, except for benefits 1b, 7, 10b and
10c which are payable up to the amount listed.

Trip Cancellation Before Departure

Benefits outlined below are payable if cancellation of your trip results in
unexpected expenses.

1

Reimbursement of:

a Non-refundable prepaid travel costs, other than prepaid transportation costs, that
cannot be recovered from another source; and,
b Uptoamaximum of $200 for additional commercial accommodation to resume

your travel itinerary to your next pre-scheduled destination, when you choose to
cancel a portion of your trip; and,

¢ Non-refundable prepaid transportation costs that cannot be recovered from
another source; or,

d Either of the following, if you choose not to cancel your trip or if you choose to

cancel a portion of your trip:
i The change fees charged by the transportation supplier; or,

i Aone-way common carrier economy fare via the most direct route to
resume your travel itinerary to your next pre-scheduled destination.
If you received any refunds or travel credits from the travel supplier for your
original, unused prepaid travel costs, reimbursement towards an economy fare
or commercial accommodation will be limited to the amount over and above the
refunded/credited amount.

Reimbursement of the additional single supplement commercial accommodation
expense in the event a travelling companion cancels their trip.

Reimbursement of 75% of either a) or b) below, whichever is less:

a The prepaid travel costs which are non-refundable and for which credits for future
travel are not available; or,

b Thetrip cancellation sum insured as indicated on your Policy Declaration for expenses
which are non-refundable and for which credits for future travel are not available.
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Trip Interruption After Departure
Benefits outlined below are payable if interruption of your trip results in unexpected expenses.

4

Reimbursement of either:
a Your non-refundable, unused prepaid airfare costs; or,
b The change fees; or,

¢ The cost of a one-way economy airfare to the original departure point to return
earlier or later than the return date; or,

d Anairline seat upgrade when medically necessary to the original departure point
to return earlier or later than the return date. This benefit is only payable if the
attending physician indicates in writing that the upgrade is medically required and
when pre-approved and arranged by us; or,

e Transportation costs or a one-way economy airfare to catch-up to your next
travel destination.

Under c), d) and e), if you received any refunds or travel credits from the travel supplier

for your original, unused prepaid airfare, reimbursement towards a new one-way airfare

will be limited to the amount over and above the refunded/credited amount.

Reimbursement of your other non-refundable unused prepaid travel costs, excluding
the cost of unused prepaid transportation back to the original departure point from a
destination where you have already been reimbursed for a one-way economy airfare
under Benefit no.4c) to return you to your original departure point.

Reimbursement of the additional single supplement commercial accommodation
expense in the event a travelling companion cancels or interrupts their trip.

Up to the limit of $200 per day to a maximum of $2,000 for your reasonable
out-of-pocket expenses for commercial accommodation, meals, internet, telephone
and taxi expenses.

Reimbursement of the cost of a round-trip economy airfare to return you to the original
departure point and back to your original travel destination point provided the return to
your original travel destination takes place within the same trip.

If you return to your province/territory of residence under this benefit, your Policy

will not terminate, however, you will not be covered for any expenses incurred in your
province/territory of residence. There is also no refund for the number of days you
spend in your province/territory of residence.

Reimbursement of the cost of a round-trip economy airfare to return you to the original
departure point or the place of hospitalization or death of your family member and
back to your original travel destination point, provided the return to your original travel
destination takes place within the same trip.

For airfare to a location other than the departure point, the cost of the ticket is limited to
the cost for a round-trip economy airfare to the departure point.

If you return to your province/territory of residence under this benefit, your Policy
will not terminate, however, you will not be covered for any expenses incurred in your
province/territory of residence. There is also no refund for the number of days you
spend in your province/territory of residence.
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10 Repatriation — In the event of your death during a trip, we will pay:

a Preparation and return of your body, including the cost of a standard shipping
container (excluding the cost of funeral and related expenses or a burial coffin)
to your province/territory of residence; or,

b Uptoamaximum of $5,000 for burial at the place of death (excluding the cost of
funeral and related expenses or a burial coffin), including one death certificate, in
the event your body is not returned to your province/territory of residence; or,

¢ Uptoamaximum of $5,000 for cremation at the place of death (excluding the cost

of funeral and related expenses or an urn), including one death certificate and the
standard shipping cost to return your ashes to your province/territory of residence.

Conditions

In addition to the General Conditions shown on page 36, the following conditions apply:

1

Duplication of Coverage — If you are insured under more than one Policy, Plan or
Optional Coverage administered by us and they are in effect at the time of loss, the totall
amount paid to you cannot exceed your total expenses. Expenses are paid to an overalll
maximum limit of $100,000 for any trip cancellation and/or trip Interruption claim.

When the reason for cancellation occurs before departure, you must:

a Contact the travel agent or airline on the day the reason for cancellation occurs or on
the next business day; and,

b Advise us within the same period. Claim payment will be limited to the cancellation
penalties specified in the trip contracts which are in effect at the time the cause of
cancellation occurs.

No claims will be considered unless the original unused transportation ticket(s) or
electronic ticket(s) are provided to us. If applicable, we will also require copies of
substitute transportation tickets and travel agent or travel supplier invoices.

Trip Cancellation — If you need to cancel your trip because of a medical condition, the
patient must consult a physician before you cancel your trip and before the date and
time you are scheduled to leave from your departure point. If it's not possible for the
patient to consult a physician on or before the date and time you are scheduled to leave
from your departure point, the patient must consult a physician within one business
day from the scheduled date of departure.

Trip Interruption — If you need to interrupt your trip because of a medical condition, the
patient must consult a physician at the place where the medical condition occurred, on
or before the date and time you interrupt or disrupt your trip.

In both cases, you must provide a medical certificate or letter completed by the
attending physician at the place where the medical condition occurred, advising
against travel that includes: a complete diagnosis, the date of onset of the medical
condition, the dates and type of treatment, and the medical necessity of cancelling or
interrupting or disrupting your trip. If a physician was not consulted as required or if you
do not provide the complete written certificate, your claim will be denied.
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If your travel dates change, you must notify us of your new travel dates. Failure to do so
will result in denial of your claim.

The benefits are only applicable if:

a You had left enough travel time to comply with the travel provider's recommended
check-in time before departure;

b Your trip, whether booked online or through a travel agent, meets the minimum
connection times approved by the applicable travel provider.

We do not insure or reimburse the cash value of any travel costs that have been
booked and paid for with points, air miles or any other type of travel reward program.
However, we will insure and reimburse the cost of any applicable administration fees
to reinstate points.

If you increase your Policy sum insured, all exclusions below will apply to the date you
increased your sum insured, for the amount of the increase.

Payments due or made by the insureds to the tour operator after the trip is cancelled
as a result of a union mandated teachers' labour strike, a school board or an
association/organization decision to cancel will only be covered if the student had a
contractual obligation to make the payment to the tour operator.

Coverage will not be provided for cancellation due to a teachers’ strike if any labour
disputes or union negotiations were taking place before the date and time the trip was
booked or the Insurance was purchased.
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Pre-Existing Medical Condition Stability Exclusion

The Trip Cancellation & Trip Interruption plan is also subject to the Trip Cancellation & Trip
Interruption Exclusions and to the General Exclusions shown on page 34.

The stability requirements for pre-existing medical conditions are outlined below:

We will not be liable to provide coverage or services, or to pay claims for expenses
incurred directly or indirectly as a result of the following:

Applicable to Trip Cancellation & Trip Interruption

1 Anymedical condition affecting you or your family member, caregiver, friend, business
partner, host at destination, employer or key employee, unless the medical condition
was stable on or within the 60 days before the date this Insurance is purchased.

2 Any medical condition affecting your travelling companion or your travelling
companion’s family member, caregiver, business partner, host at destination, employer
or key employee, unless the medical condition was stable on or within the 60 days
before the date this Insurance is purchased.

Applicable to Trip Cancellation

Any complications that develop after the date this Insurance is purchased, related to a
medical condition that was not stable on or within 60 days before the date this Insurance
is purchased.

Applicable to Trip Interruption

Any complications that develop after the departure date, related to a medical condition
that was not stable on or within the 60 days before the departure date.

The pre-existing medical condition stability exclusion does not apply to your medical
conditions if:

a This policy is purchased in the 7 days from the date you made your initial payment
for the booking with the tour operator, whether it's a full payment, partial payment or
deposit; and,

b Your medical conditions are stable on or within the 7 days before the application date
of the Policy.
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Exclusions

In addition to the General Exclusions shown on page 34, we will not be liable to provide
coverage or services, or to pay claims for expenses incurred directly or indirectly as a
result of:

1 Atrip booked or for which Insurance is purchased after the diagnosis of a
terminal condition.

2 Atrip booked or for which Insurance is purchased while receiving palliative care
or after palliative care was recommended.

3 Anyclaim incurred for a trip booked or for which Insurance is purchased after a
physician advised you or your travelling companion not to travel.

4 Any claimincurred for a trip booked or for which Insurance is purchased after any other
registered medical practitioner advised you or your travelling companion not to travel.

5 Cancellation or interruption caused by or related to a circumstance known to you or any
person purchasing insurance on your behalf before the date and time the trip is booked
or before the date and time this Insurance is purchased, whichever occurs later, and
which eventually prevents or interrupts travel as booked.

6 Cancellation or interruption caused by or related to the following events occurring
before the date and time this Insurance is purchased: earthquakes, tsunamis,
hurricanes, tornados, cyclones, avalanches, rock slides, snow storms/blizzards,
floods, wildfires, volcanic eruptions and volcano ash clouds, political unrest,
epidemics and/or pandemics . This exclusion applies whether or not you were aware
of these events at the date and time the Insurance was purchased and whether or not
these events were affecting any of your travel destinations at the date and time the
Insurance was purchased.

7  Cancellation or interruption caus